TRUONG PAI HOC VAN HIEN
KHOA NGOAI NGU

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

- Tén hoc phian: Ngoai giao da phuong tién (Multilateral
Diplomacy)
- M4 hoc phén: ENG409
- S6 tin chi: 3 (3/0/6)
- Bac dao tao: Pai Hoc
- Loai hoc phén: Bit budc
- Hoc phan tién quyét: Tiéng Anh doc 3, Tiéng Anh viét 3
- Pon vi phuy trach: Khoa Ngoai Ngir
-S4 gio tin chi: 3, trong do:
e Ly thuyét: 45 tiét (3 tin chi LT = 45 tiét)
e Thyc hanh: 0 (0 tin chi TH = 60 tiét)
e Thuc tap: 0 (1 tin chi TT =60 gio TT tai co s0O)

e D6 an/ Khoa luan 0 (1 tin chi BA/KL = 45 gio lam DA/KL)

2. Thong tin vé giang vién

Giang vién 1:

Ho va tén: Nguyén Thi Tan

Churc danh, hoc vi: Thac S1

Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Ngoai Ngit - Truong Pai hoc Van Hién
Dién thoai: 0773307170

Email: tannt@vhu.edu.vn

Giang vién 2:

Ho va tén: Nguyén Truong Giang

Churc danh, hoc vi: Thac Si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Pia diém lam viéc: Khoa Ngoai Ngir - Truong Pai hoc Van Hién
Dién thoai: 0777919333

Email: giangnt@vhu.edu.vn
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3. Tom tat ndi dung hoc phin

Hoc phan cung cip cho nguoi hoc nhitng dinh hudng, quan diém, va cac binh luan
bing nd vé tac dong cua thoi dai ky thuat s d6i voi hoat dong ngoai giao ciing nhu sd
hoa c6 tac dong 16n dén ngoai giao, ca vé hinh thirc tién hanh va co cAu ngoai giao nhu
thé nao. Hoc phan ciing trang bi cho ngudi hoc hiéu biét vé tac dong cua sé hoa ddi véi
chinh sach dbi ngoai: & mot thai cuc 14 'nhitng ngudi khong tudng trén mang' va & thai
cuc kia 1a 'nhiing ngudi theo chu nghia hién thuc trén mang'.

4. Muc tiéu ciia hoc phén
Hoc phan c¢6 nhitng muc tiéu:

- Cung cap cho nguoi hoc nhitng kién thirc chung vé linh vuc ngoai giao da
phuong tién tir nén tang tiéng Anh co s& d6 c6 thé van dung vao chuyén nganh thuong
mai, bién-phién dich, qudc té hoc, va phuong phap giang day.

- Cung cap cho ngudi hoc nhitng k¥ ning giao tiép t6t bang cac phuong tién
ngoai giao, c6 k¥ nang trao doi, thuyét trinh trudc dam dong, c6 kha ning truyén dat
thong tin rd rang, dam phan, thuyét phuc, van dung kién thitc dugc hoc mét cach tinh
té trong tirng hoan canh.

- Cung cap cho nguoi hoc nhitng ky ning tuong tic, dam phan, giao té gitra
doanh nghiép véi doanh nghiép va gitra doanh nghiép vdi cac ban nganh chirc nang
cling nhu gitra cac to chirc phi chinh phu.

- Trang bi kién thirc k¥ ning str dung tiéng Anh trong cong viéc va cudc sdng
trong mdi truong toan cau hoa.

5. Chuian dau ra ciia hoc phan:

Ma

T Noi dung chuan dau ra

Kién thirc

CLO1 | Nhan biét duoc nhitng kién thirc co ban vé ngoai giao da phuong tién trong
bdi canh toan cau hda.

CLO2 | Nhan biét duoc kién thirc chung vé cic phuong tién ngoai giao trong boi canh
toan cau hoa.

CLO3 | Phan biét dugc diém khac biét trong ki nang giao tiép bang vin ban, co k§
nang trao doi, dam phan, thuyét trinh trude cdng chang.

CLO4 | Nhan biét duoc ki ning twong tac, dam phan, ngoai giao gitra doanh nghiép
véi doanh nghiép va gitra doanh nghiép vai cac ban nganh chirc nang, véi cac
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Cl\l/l_); Néi dung chuén dau ra
t6 chirc phi chinh phu.

KY¥ nang

CLO5 | Trinh bay dugc nhitng kién thirc co ban vé mét s khia canh lién quan dén
ngoai giao trong bdi canh vin hoa toan cau.

CLO6 | Giai thich dugc mot diém khac biét trong Ky ning ngoai giao bang Cac
phuong tién ngoai giao khac nhau: xtr ly van ban, van kién, c6 k¥ nang trao
d6i, dam phan, thuyét trinh trude cong ching.

CLO7 | Sur dung va tich lity von tir vung tiéng Anh lién quan dén cac linh vuc ngoai
giao duogc hoc.

CLO8 | Phan tich cé4c tinh hudng ngoai giao dé co thé tiép can phuong tién giao tiép
theo chii dé phu hop nhu giup nguoi hoc nang cao ki ning doc hiéu va dién
dat vé nhitng van dé lién quan dén.

Mirc d tu chi va trach nhiém

CLO9 | Xay dung cac ki nang thao ludn nhém, phan cong dé hoan tat cic nhiém vu
dugc giao ding han.

CLO10 | Xay dung duoc tinh than trach nhiém trong cong viéc tap thé va ca nhan.

Ma trén lién két giira Chuan diu ra chwong trinh dao tao va Chuin dau ra hoc

phin

Chuan dau ra

PLO2 | PLO3 |PLO4 |PLO5 |PLO6 |PLO9 |PLO11

PL
012

CLO1

X

CLO2

CLO3

CLO4

CLOS

CLOG6

CLO7

X | X [ X | X|X|X

CLOS8 X X

CLO9 X X X

CLO10 X X

Ghi chu:

PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT
CLOs (Course LearningOutcomes): Chudn ddu ra hoc phan
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6. Noi dung chi tiét ciia hoc phén
6.1. Ly thuyét

Chuong N§i dung Pap ing CLOs
Chuong Introduction CLO1, CLO4,
1&2 Public Diplomacy and the Digital Society CLOs5, CLOY
From Targeting to Tailoring—The Two Stages
Chuong 4 of Public Diplomacy’s Digitalization CLOL CLO4,
CLO7,CLOS8
Chuwrong 5 The Specter_ of Echo Cham_bgrs—Pub_Iic Diplomacy | CL1, CLO2, CLO4,
in the Age of Disinformation CLO7
Chuwong 6 The New Public Diplomacy—Fact or Fiction gILlongLzogLOLl
Chuong 7 Overcoming theDI_iirInitations of Traditional gtgi gtgé
plomacy CLO7
CLO3, CLO4,
Chuwong 8 On Selfie Diplomacy CLOS5, CLO7,
CLOS8
CLO3, CLO4
Chwong 9 The Digitalization of Ambassadors CLO5, CLO7,
CLO8
CLO3, CLO4,
Chuwong A Discussion of the Digitalization of Public CLO5 CLO7
10 Diplomacy CL08’ ’
CLOg, CLO4,
REVIEW CLO5, CLO7,
CLO8
6.2. Thuc hanh
Noi dung DPap g CLOs
6.2.1. | Bai tip ca nhan
E,iuj; :;;?111?_ gia tich cyc va hoan tat cac bai tap trén CLOY, CLO10
6.2.2. | Bai tip nhom
- Nguoi hoc tham gia thao ludn nhom trong 16p va
ngoai 16p, hoan thanh cac nhiém vu chung cia nhom. | CLO9, CLO10

- Cac nhom bao cdo két qua lam viée trude 16p.
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7. Phan bd thoi gian theo tiét va diéu kién thuc hién:

SO tiét tin chi

Chuong | Tén Chuong Ly Bai | Thuc Tw hoc Tong
Thuyét | tap | hanh
Introduction
1 Public Diplomacy and the 4 1 10 15
Digital Society
From Targeting to
Tailoring—The Two
2 Stages 2 3 10 15
of Public Diplomacy’s
Digitalization
The Specter of Echo
Chambers—Public
4 _ ) 4 1 1 1
Diplomacy in the Age of 0 >
Disinformation
The New Public
6 Diplomacy—Fact or 2 3 10 15
Fiction
Overcoming the
7 Limitations of Traditional 4 1 10 15
Diplomacy
8 On Selfie Diplomacy 2 3 10 15
The Digitalization of
9 Ambassadors 3 2 10 15
A Discussion of the
10 Digitalization of Public 3 2 10 15
Diplomacy
REVIEW 3 2 10 15
Tong 27 18 90 135
CAC CHU PE THAO LUAN VA TIEU LUAN
OSSPSR
RSSO S S PPTSSPRSSORIN
K TSRS
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8. Phuwong phap giang day:
Giang vién giang day véi su két hop ctia mot sé phuong phap sau:
- Thuyét trinh
- Phat van
- Hoi lai hodc van dap
- Doc va tom lugce ndi dung tai licu
- DPong ndo nhanh (bai tap tu duy c4 nhan)
- Giao bai doc va viét vé nha
- Huong dan tu hoc
- Thao luan nhom

Ma trén lién két giira Chuin diu ra véi phwong phap giang day

Phuwong
phap
giang

day

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6
CLO7
CLOS8
CLO9
CLO10

Thuyét
Trinh

X
X
X
X

X
X
X
X
X
X
X

Phat van

Hoi lai
hoac X X X X X X
van dap

Poc va
tom
Iuvoc noi X X
dung tai
liéu

Pong
nao X X X
nhanh

Giao bai
doc va
viét vé

nha

Huodng
dan ty X X
hoc

Thao
luan X X
nhém
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9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ctia mot sé phuong phép sau:

Goi y:
- Nghe giang
- Thuyét trinh
- Lam viéc nhom (thao luan, xay dung y tuong, 1ap dan bai cho cac doan van)
- Lam viéc ca nhan (Viét cau, viét doan van, doc va nhan xét bai cia nhau)
- Tu hoc, tu nghién ctru (doc sach giao trinh chinh va gido trinh bd trg trude ccs
budi Ién 16p)
Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip
Phuongphap | o | O | 8| S| 8| 8| 58| 8| 8| &
wewr | 3| 3| 3|3 38| 3|3|3|3|3
Nghe giang X X X X
Thuyét trinh X | X X X
Lam viéc nhom X X X X X
Lamnrliéér? cac X | X | X | x| x| X
Tuhoe, Wnghien | o |5 | x| x| x| x| x| x| x| x

10. Nhiém vu cia sinh vién
- Chu dong t6 chire thyc hién gio tu hoc.
- Tham gia day du cac gid 1én 16p va gid thuyét trinh (sinh vién chi dugc vang
mat to1 da 20% thoi gian 1€n 16p cua hoc phan).
Doc tai liéu tham khao bit budc va bd trg do giang vién gidi thiéu.
Hoan thanh day di cac bai tap c4 nhan, bai tip nhom.

Tham gia ky thi giita khoa va két thiic hoc phan.

11. Thang diém danh gia: Piém danh gia qué trinh va diém thi két thiic hoc phan
dugc chdm theo thang diém 10 (tir 0 dén 10), lam tron dén 1 chit s6 thap phan.

12. Phwong phap kiém tra, danh gia két qua hoc tip
Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
1. Piém ddnh gid qud trinh: trong s 40% bao gom:
a. Diém chuyén can: 10, trong s6 10%

b. Diém tham gia hoat dong trén 16p va ngoai 16p: 10, trong s6 15%
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c. Piém kiém tra gifra khoa: 10, trong s6 15%
2. Diém thi két thic hoc phdn: trong s6 60%
Hinh thirc thi: Tiéu ludn

Ma tran quan h¢ giita Chuin diu ra va phwong phap kiém tra, danh gia

o
Hinhthicdanh | O | O | Q| ©o| 6| 8| o | 8| 3| 3§
gié - — - - | | — — — |
O| Oo| o| ©o| O O O| Ol O| o
Trac nghiém X | X X X X X
Tu Luan X X X
Thuyét Trinh X X X | X | X | X

13. Tai liéu phuc vu cho hoc phan
13.1. Tai li¢u chinh

1. Manor, 1., (2019). The Digitalization of Public Diplomacy. Palgrave Macmillan Series in
Global Public Diplomacy. ISBN: 978-3-030-04404-6 ISBN 978-3-030-04405-3

13.2. Tai liéu tham khdo

1. Hocking, B., & Melissen, J. (2015). Diplomacy in the Digital Age. Palgrave Macmillan.
Website: http://www.clingendael.nl/

2. Gibloa, E. (2001). Diplomacy in the media age: Three models of uses and
Effects. Diplomacy and Statecraft, 12:2, 1-28, DOI: 10.1080/09592290108406.

TP.H6 Chi Minh, ngay ... thang ... nam ...
Duyét Trwéng B mon Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén)

Nguyén Thi Tén
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